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  Editors Report
On behalf of the PwMS- V committee we would like to wish you all a Merry C hristmas 
and Best Wishes for the New Year. 
October, 2009. This is the new committee for 200
 
President: David Sullivan.    Vice-
Secretary: Nigel Caswell.     Treasurer: 
Committee Member:  Allen Maher
 
For those on our email list congratulations to the following prize winners .
get lots of enjoyment from what you purchase.
  

1st prize: - $100 JB hi- fi gift Voucher won by
2nd prize: - $50 Myer gift voucher

3rd prize: - $30 Sanity gift voucher 

So get on email to be in the running for great prizes duri ng the year.
Congratulations to the years winner
Maureen Bourke  from Warnambool
 
We would like to congratulate all that participated  in the competition for their great 
stories and for this reason we have decided to prin t parts of every story throughout 
the coming year. Once again thanks for your
You can read the winning story on page 7
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Editors Report     
V committee we would like to wish you all a Merry C hristmas 

and Best Wishes for the New Year. Our AGM was held at MS Blackburn on the 1
is the new committee for 200 9/2010. 

-President/Editor: Anthony Virgona
Treasurer: Michelle Raymond.  

Allen Maher , Denise Chipper and Erica Naisbitt

list congratulations to the following prize winners .
get lots of enjoyment from what you purchase.  

fi gift Voucher won by  Nicole Telfer  of East Malvern 
Myer gift voucher  won by Carol Cooke  of Northcote

$30 Sanity gift voucher won by Mercia Richards  
 

on email to be in the running for great prizes duri ng the year.  
years winner  of the $200 Bruce McCulloch award won by 

Warnambool  

We would like to congratulate all that participated  in the competition for their great 
stories and for this reason we have decided to prin t parts of every story throughout 
the coming year. Once again thanks for your  responses. 

winning story on page 7  
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* For those members on the email list I would appreci ate if you change your email 
address PLEASE let me know so you can continue rece iving our Newsletter. Email me 
at neene1@bigpond.net.au  
 
Anthony Virgona  
 

Summer 2009 Presidential Report  
 
So how was your year? Without indulging in too much nostalgia, many of us feel we had a 
rough one. Do you remember those innocent days before the Global Financial Crisis? And 
the worst bushfires for 70 years?  
 
Just in case this year made you feel bad – its time to recognise how fortunate we’ve been 
all those years before and how generous the world was in our hour of need. Even while 
we’ve been scraping ourselves off the floor, the news from overseas has been sobering: 
many nations have had to survive bushfires and other disasters at least as bad! And ours is 
the only developed economy which did not suffer recession. So let us remember those lost 
to us – but, also assist and celebrate those Still Here.  
 
I’ve recently begun to realise how important is our memory. As you probably know, threats 
to our remembering stuff intensify every day. – Alzheimer’s etc and some people argue that 
without memory there can be no real intelligence. Many of us have to recognise gradual 
slippage in our ability to recall accurately. Its just part of the condition, they say. I still 
remember a good friend who used to say that consulting memory is like dipping into a well 
with a bucket: the material is all still there, but there’s an element of luck in dredging up the 
right bit. There are many suggestions about ways to keep your memory up to scratch. If I 
had a magic answer, I’d be happy to share – but sadly I don’t. Mental Engagement is said 
to be the best way: so please keep right on with the chess, the crosswords and the brain 
gymnastics. Why not write a piece for the Bruce McCulloch prize next year and tell us how 
you’ve managed the puzzle?  
 
At the AGM on 19th October, the usual formalities were shared – and there were 
presentations from Trish Mifsud (Ambassadors) and Robert Pask (Advocacy).  
 
Best wishes to all Short Circuit readers for the year to come. – Be prepared but don’t forget 
to have some fun. 
 
David Sullivan  
 

Continence Aides & Assistance Scheme  
 

From 1st July 2010 money for CAAS will now go into your own bank account approximately 
$475 per year. 
  
You now need to look at where you can purchase products locally that will be delivered to 
your door at a reasonable price. www.independenceaustralia.com  
35-37 Tinning Street, Brunswick Vic 3056 Tel:  1300 788 855  
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Further Updates from Spring Issue  
 
22. DENTAL services  – 1300 360 054   www.dhsv.org.au  
Eligibility for dental concessions: Pensioners and Health Care Card holders. 
Eligible cardholders should phone 1300 360 054 for their nearest adult dental clinic. 
School Dental Service – 1300 360 054 
Free dental treatment for all primary and some seco ndary school-aged children of a concession 
cardholder.  All other primary school students may access the service, but a fee is payable if the 
parent is not a concession cardholder. 
 
  23. GOOD SHEPHERD BUYING SERVICE – tel:   9417 4666 
The Good Shepherd Buying Service is a FREE statewid e telephone service assisting Centrelink 
Concession/Health Care Card holders obtain lower pr ices on household goods and health  
appliances such as:   Refrigerators, Washing Machines, Furniture, Beds, Televisions, Asthma 
Pumps and Other Appliances. There is NO obligation to buy. To obtain a quote, just ring the Good 
Shepherd Buying Service on 9417 4666 with the brand  name and model number, Monday – Friday 
10am – 3pm.  
 
NILS - No Interest Loan Scheme 
NILS is an interest free loan of up to $800/$1000 f or individuals and families living on low incomes 
to purchase essential household goods and services.   There are NO fees or charges and all loan 
repayments are tailored to meet individual needs.  Most loans are repaid within 12-18 months are 
usually for the purchase of essential household ite ms such as: Refrigerators, Washing Machines, 
Furniture, Beds, Televisions, Cost of household rep airs, hot water systems. Most of these items 
can be purchased at a discount price through the Go od Shepherd Buying Service. 
 
Who is eligible? 
People residing in a location where Good Shepherd N ILS or other NILS providers operate. People 
who hold a Centrelink  Concession/Health Care Card (HCC). People who have lived in their current 
residence for a period specified by the local progr am. A willingness and capacity to repay the loan. 
 
Step-Up LOAN 
The Step-UP Low-Interest Loan is a loan of between $800 and up to $3000 for individuals and 
families living on low incomes. No fees apply and i nterest is charged at a fixed low rate making the 
Step-Up loan a low cost alternative to credit cards  and a way of establishing a relationship with a 
mainstream credit provider - the National Australia  Bank. Step-Up Loans are for items, such as 
fridges, washing machines, cars, computers, medical  expense and house repairs. Loan terms and 
repayments are negotiated and a credit check is req uired. Terms and conditions apply and are 
available on application. 
 
Eligibility 
Applicants need to: - Hold a current Health Care Ca rd, Pension Card or receive Family Benefit Part 
A;  have lived in their current residence for 6 months or more; and be able to travel to a StepUP 
location for an interview. For more information abo ut any of the Microfinance programs please 
contact one of the Good Shepherd offices listed bel ow. 
 
Collingwood - 117 Johnston Street, Collingwood 3066 .  Phone: 9419 5477 
                         Email:  Collingwood@goodshepvic.org.au  
St. Albans - 354 Main Road West, St. Albans 3021.  Phone:  9364 3200 
                         Email:  stalbans@goodshepvic.org.au  
Peninsula – 1 Church Street, Hastings 3915.  Phone 5979 8199 
                         Email:  peninsula@goodshepvic.gov.au 
 
For further information about State Concessions con tact the Concessions Information Line toll-
free on 1800 658 521. Request a booklet on “State C oncessions Your entitlements” be sent to you. 
 
Also visit www.centrelink.gov.au  or contact a Centrelink Office on 132717. 
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EPWORTH FREEMASONS Medical Centre 
Breast Clinic, 113 Albert Street, East Melbourne 30 02    Tel:   9418 8162 
A Medicare rebate can only be offered for mammograp hy if there is a family history of breast 
cancer or if the patient shows signs or symptoms of  breast changes that warrant investigation.  If a 
non-rebatable mammogram is performed, the cost to t he patient is $90.00. 
If you are a Pensioner you will be bulk-billed. All ow up to 4 hours for your appointment.   
You will see a specialist on the same day if any pr oblems arise. (Mr. John Collins)  
 
WATER AND SEWERAGE CONCESSION 
Account holder must be DSP/HCC eligible. The water and sewerage concession provides a 50% 
discount off water and sewerage charges up to an an nual maximum.  For 2008-2009 this maximum 
is $189.70.  Customers who are billed for a single service, for example, water only, will receive 50% 
off water charges up to a maximum of $94.85. 
How to apply:   Present the concession card when paying bill, or contact the water business to 
register to have concessions automatically deducted  from the bill. 
 
RATES AND PROPERTY CONCESSIONS 
Municipal Rate Concessions, Account holder must be DSP/HCC eligible. 
Provides 50% discount off council rates up to a max imum of $178.60 in 2008-2009. 
How to apply:   An application form must be completed.  Forms are  available from local councils.  
Once completed, the concession will be automaticall y deducted from the rates notice. 
 
STAMP DUTY CONCESSION 
Account holder must be DSP/HCC eligible. The Stamp Duty Concession provides an exemption 
from stamp duty for cardholders purchasing property  up to $330,000 in value.  A sliding scale of 
partial exemptions is available for properties with  a value of more than $330,000, but not more than 
$440,000. How to apply:   An application form is available from the State R evenue Office on 13 21 61 
or by visiting www.sro.vic.gov.au  
 
Michelle Raymond    Updated:  October 2009 

 

                                   The Arctic Heat Cooling Vest   
 
The Facts  Summer is here and for about 80% of Patients with MS is heat sensitive. Small 
increases in body temperature can slow nerve signals significantly. Existing symptoms 
often get worse with heat. The Arctic Heat Cooling Vest lowers body temperature 
allowing nerve signals to function properly.  
 
The Problem  Physical dysfunction in most MS patients is caused by overheating. As the 
body temperature rises, nerves fail to conduct normal signals from the brain which 
aggravate symptoms.  
 
The Good News  The Arctic Heat Cooling Vest is a lightweight easy to use garment that 
brings immediate relief to symptoms of heat allowing normal activity. The vest is made from 
specific body cooling fabrics, sport wool and micromesh with special crystal sewn into the 
pockets which when placed in water becomes a gel. Weighing only 800 grams – 1kg the 
Vest is no thicker than a singlet and can be worn as an undergarment or over a shirt.  
 
I have checked with the MS Society who does not stock them. You must go direct to the 
manufacturer, Artic Heat Products Pty Ltd, PO Box 901 Burleigh He ads QLD 4220 Tel: 
1800 88 00 67 or visit www.arcticheat.com.au  The price is around $200. 
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Exciting Speakers at the PwMS-V Annual General Meet ing, October 2009  
 
PwMS had two inspiring and uplifting speakers at the recent 2009 AGM; Trish Mifsud 
reported on the history of the MS Ambassador Program and its achievements and Robert 
Pask reported on the history of the MS Advocate Program and its successes.  
 
Trish Mifsud  reported that she had lived with the challenge of MS since 1982 experiencing 
many symptoms affecting her vision and mobility before she was definitely diagnosed many 
years later.  During 1995 Trish gathered a group of motivated and selfless fellow people 
with MS individuals to form a lobby group in the pursuit of free-listing interferon for all 
Australians with MS. Trish commenced public speaking and remembered that on the eve of 
her meeting with the Minister for Health she had a phone call from a woman with MS who 
asked Trish to “Tell them what it is like; (because) no one knows”.  Their lobbying worked 
and interferon was free listed.  Following this success Trish was employed casually to 
speak publicly on behalf of the MS Society and from this the MS Ambassador Program was 
born.   
 
The Program is highly structured including professional training in public speaking and 
mentoring. It now includes 40 public speaking volunteers in Victoria and 27 in the ACT and 
NSW; all have MS or are carers of people with MS. The Program commenced in Vic in 
1999, in NSW 2004 and the ACT 2009; in 10 years Victorian ambassadors have spoken to 
more than 140,000 people at 1,351 engagements, and the Program has been used as a 
model for similar programs in other Australian states and in New Zealand.   
 
 
Robert Pask  reported that the Advocates Program is a truly national program with a total of 
21 members from every State all of whom have MS or are carers of people with MS. The 
Program forms a part of the MS policy team and has its own secure web site. Advocates 
have built up close relationships with their Federal MPs and have been invited to speak to 
parliamentary committees. In addition the advocate team has an annual conference at 
Parliament House in Canberra, hosted and attended by Federal MPs.    
 
 Advocates have contributed to lobbying on a wide range of issues; they have presented in 
every State at the National Disability Services Consultations, they have been invited to 
contribute to the Carers Enquiry and to the Prime Minister’s housing stimulus program.  
Together they have lobbied for additions to the PBS scheme, improvements to the 
Employment Services Framework, getting young people out of nursing homes and gaining 
medical cooling concessions in NSW and Qld.  Robert reported that the NSW Gov’t has 
now implemented a Medical Cooling Concessions scheme. 
 
Nigel Caswell  
 

The Enviro Saver Program  
Helps you save money, and the environment, by makin g it easy to change the things you do every 
day. And it's FREE! 

� FREE energy and water saving tips 
� FREE supply & installation of showerheads 

� FREE supply& installation of energy-efficient light  globes 
� FREE advice on rainwater tanks, toilets, solar insu lation and energy-efficient appliances. 

Book online at www.envirosaver.com.au  or phone 1800 368 476 (ENVIRO) 
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Bruce McCulloch winning Story  
 

OUR STORY WITH MS 
 
Last month my husband Pat and I celebrated our 60 th wedding anniversary. Yes with diamonds, 
children, siblings and friends. As is usual now a' days we had a long power point presentation of 
scenes from our years together. Things to laugh at,  sad things and all to reminisce over. 
 
There is not anything so very remarkable about that  event except that I have had MS since I was 
twenty years of age. We are now in our eighties. Ma thematical minds will have worked out that I 
have had it for sixty two years. 
 
We were lovers when the tragedy happened; tragedy i t was for I couldn't see, walk or move very 
much. A neurologist in Melbourne told my parents an d, indirectly, Pat, that they should take me 
home and that I would die in a few months time. 
 
True lover that he was, Pat remained faithful, and visited me in hospital every night and later when I  
was at home, with my sister taking care of me. One night he arrived at the hospital with some 
diamond rings in his pocket. I chose one and we ann ounced our engagement; I think to the 
consternation of our parents. How could I hope to b ecome a wife and mother in my condition? 
Time went on and I gradually went into remission an d was able to walk down the aisle on my 
father's arm. 
 
Life has been good to us. There have been happy tim es, fun times, worrying times but always 
loving times. MS has been a hindrance sometimes, an  excuse at others, but always there to be 
coped with. Coped with it we did. There was no disa bility assistance as there is today, but when I 
couldn't walk Pat picked me up and carried me. Howe ver there was dancing, working travel, sport 
and fun. Seven children came along to grace our liv es and brighten our old age. Our many grand 
children keep us alert to modern life and we enjoy their visits. 
 
Now I have a motorized wheel chair and can whiz aro und the house and garden to my heart's 
content. MS is a life sentence but it can be what y ou make of it; most, like us, can look back on the 
good times with contented smiles. 
 
Maureen Bourke  Warnambool  
 

Summer Cooling Concession  
 

The medical cooling concession (formerly the summer multiple sclerosis concession) 
provides a 17.5% discount off electricity costs over a six month period from 1 November to 
30 April for concession cardholders with multiple sclerosis and other qualifying medical 
conditions. 
 
If you or a member of the household who has a condition that impacts on the body's ability 
to regulate temperature and it's not one of the automatically eligible conditions, application 
forms are available from your electricity retailer. You must hold at least one of the following 
concession cards:  
                                           �  Pensioner Concession Card 
                                           �  Health Care Card 
 



Tender Loving Cuisine              

Best Value Healthier Meals Home Delivered   
Many of the TLC’s meals have been approved by the H eart Foundation Tick. TLC delivers home-
style ready-to-eat dinners, organic meals and soups  weekly to towns and cities throughout 
Melbourne Metropolitan area. 
 
We deliver right to your door and our caring courie r will place them in your freezer for you. 
To order Freecall 1800 801 200 or visit www.tlc.org.au  
 

For Sale  
       Hoist comes with full harness                                                       Bed comes complete with sides                      
               And spare battery                                                                      And pressure relief mattress.                                                   

                                                 
         Asking price $1500                                                                               Askin g price $1500 
 

Moonee Valley City Council Disability Reference Gro up 
If you have any issues on People with MS, disabilit ies or age care in the City of Moonee Valley, you 
can refer to me as I am now on the Disability Commi ttee and can put any issues to the Council on 
your behalf. Please contact me on 0419 324 207 or e mail me on neene1@bigpond.net.au  
Anthony Virgona 
 

City of Melbourne Disability Advisory Committee Con tact for People with MS  
 

Robert Allen is a member of the City of Melbourne’s  Disability Advisory Committee. If you have any 
issues of access or inclusion for people with MS ac cessing the City of Melbourne,  please contact 
Robert Allen on email: ormest@yahoo.com.au  or mobile 0415 689 939 
 

Joke of the Month  
 

A psychiatrist was conducting a group therapy sessi on with four young Mothers and their small 
children. You all have obsessions,' he observed. 
  
To the first mother, Mary, he said, 'You are obsess ed with eating. You've even named your 
daughter Candy.' 
  
He turned to the second Mom, Ann: 'Your obsession i s with money. Again, it manifests itself in 
your child's name, Penny.' 
  
He turned to the third Mom, Kathy: 'Your obsession is alcohol. This too shows itself in your child's 
name, Brandy.' 
  
At this point, the fourth mother, Joyce, quietly go t up, took her little boy by the hand and 
whispered, 'Come on Dick, this guy has no idea what  he's talking about. Lets pick Willy up from 

 Contact   Ben 
 
  0404 336 068 
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PwMS-V Inc (ABN 73 104 198 752) publishes Short Cir cuit. 
Material in this Newsletter may be reproduced provi ded the source is acknowledged. 
The opinions expressed in this Newsletter are not n ecessarily those of PwMS-V or 
MSL and PwMS-V also cannot guarantee the accuracy of t he statements made by 
contributors. 

                                                        AND    
                                                                
Editor:    Anthony Virgona: Email: neene1@bigpond.net.au          
Enquiries and articles should be addressed to: The Editor / Vice President.  
                                                                                 Anthony Virgona 
                                                                                 68 Hassett Crescent K eilor East 3033 
Printed By: FM. Printing Service.  Email: fmprintf@optusnet.com.au  


